Compass Rose Health Plan Notice of Nondiscrimination and
Notice of Availability of Language Assistance Services and
Alternate Formats

Compass Rose Benefits Group complies with applicable civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity). We do not exclude people or treat them
less favorably because of race, color, national origin, age, disability, or sex.

We provide free aids and services to help you communicate with us. You can ask for
interpreters and/or for communications in other languages or formats such as large print. We
also provide reasonable modifications for persons with disabilities.

If you need these services, call the toll-free number (888) 438-9135 (TTY 711), 8 a.m. to 8 p.m.
Monday through Friday.

If you believe that we failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability, or sex, you can send a complaint to the Civil
Rights Coordinator:

Mail: Civil Rights Coordinator
Compass Rose Benefits Group
11490 Commerce Park Dr, Suite 220
Reston, VA 20191

Email: askCRBG@compassrosebenefits.com

If you need help filing a complaint, call the toll-free number (888) 438-9135 (TTY 711), 8 a.m.
to 8 p.m. Monday through Friday.

You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: 1-800-368-1019, 800-537-7697 (TDD)
Mail: U.S. Department of Health and Human Services

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

This notice is available at: compassrosebenefits.com/policies/section-1557.
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ATTENTION: If you speak English, free
language assistance services and free
communications in other formats, such as large
print, are available to you. Please call 888-438-
9135. (TTY 711).

ATENCION: Si habla espafiol (Spanish), tiene a
su disposicion servicios gratuitos de ayuda en
otros idiomas y comunicaciones en otros
formatos, como letra grande. Llame al 888-438-
9135. (TTY 711).
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ATTENTION: Si vous parlez francais (French), des
services d’assistance linguistique et des
communications dans d’autres formats, notamment en
gros caractéres, sont mis a votre disposition
gratuitement. Veuillez appeler le 888-438-9135.

ATANSYON: Si w pale Kreydl Ayisyen (Haitian
Creole), gen sévis lang ak kominikasyon gratis ki
disponib nan 16t foma , tankou sa ki enprime ak gwo
let. Rele nimewo gratis 888-438-91358 ki sou kat
idantifikasyon manm ou an.

ACHTUNG: Falls Sie Deutsch (German) sprechen,
stehen lhnen kostenlose Sprachassistenzdienste und
kostenlose Kommunikation in anderen Formaten, wie
zum Beispiel groRe Schrift, zur Verfligung. Bitte rufen
Sie an unter 888-438-9135.
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ATTENZIONE: Se parla italiano (Italian), puo
usufruire di servizi di assistenza linguistica e
comunicazione gratuiti in altri formati, come ad

esempio la stampa a caratteri grandi. La invitiamo a
chiamare il numero 888-438-9135.
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UWAGA: Dla os6b méwiagcych po polsku (Polish)
dostepne sa bezptatne ustugi pomocy jezykowej i
bezptatne komunikaty w innych formatach, takich jak
duzy druk. Prosimy zadzwoni¢ 888-438-9135.
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ATENCAO: se fala portugués (Portuguese), tem a
sua disposicao servigos gratuitos de assisténcia
linguistica e comunicagdes gratuitas em outros
formatos, como caracteres grandes. Ligue para o
namero gratuito 888-438-9135 que se encontra no
seu cartdo de identificacdo de membro.

BHUMAHME: Ecnu BBl TOBOPUTE HA PyCCKOM
si3pike (RuUssian), BaM JOCTYITHBI OeCIUIaTHBIC YCITyTH
SI3BIKOBOM TIOJIEPKKH U OECIUIATHBIC MaTepHab B
IOpyrux popMarax, HalpuMep, HareyaTaHHbIC
KpymHbIM mipudrom. [TozBonute mo Homepy [888-
438-9135.

PAUNAWA: Kung nagsasalita ka ng Tagalog
(Tagalog), may makukuha kang mga libreng serbisyo
ng tulong sa wika at libreng komunikasyon sa ibang
mga format, tulad ng malalaking print. Pakitawagan
ang

888-438-9135.
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LUU Y: Néu quy vi noi Tleng Viét (Vletnamese)
quy vi s& duoc cung cip cac dich vu hd tro ngon ngit
mien phi va cac phuong tién trao doi lién lac mién phi
0 céac dinh dang khac, chang han nhu ban in chir 16n.
Vui long goi s6 888-438-9135.





